Abstract
151
Eight case studies were carried out -two in each country -and a total of 24 subjects were interviewed, as shown in Table   152 1 above. The research covered a sample of maximum variation in which the following indicators were considered: age,
153
sex, training pathway, professional experience and experience of training in the area. 
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The previous table identifies a differentiated group of resources that, besides learning of a diverse nature, 
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 Socio-pedagogical condições -team work; good (co-ordinator) co-ordination of work; freedom to make 182 decisions; professional recognition.
183
 Ethical-moral conditions -ethical commitment; commitment to the public; to have hope; to be sensitive.
184
To the diversity of conditions identified, as important for the work that they carried out, they added groups of which is coherent with the field of activity of each of these profiesional groups.
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As one can see, the work of these professionals assumes, besides theoretical and technical knowledge, autonomy and which the actor has diffulty in explaining verbally.
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The resources, knowledge, learning and actions explained by the Social Assistants and Mediators interviewed . In other words, professional expertise does not give rise to mere applied science but to knowledge that is socially 331 positioned and locally constructed, which needs to be reflected, suitable and shared in the community of the 332 professionals in the same office, so that it can be communicated publicly and have social visibility. 
